


"We love to travel
the world with you!"




Who We Are

Rayna Tours i o Duboi based Destination Management Company and
online markatploce fo toursm and travel eloted services. Our serices
an be accessed by web based anline marketplace, mobile apps, chat
support ond our retal ofices.

FOUNDER: 2009
HEADUUARTERS: DB, UAE
KEY PEOPLE FOUNDER - MANDJ TULSAN), GROUP CED- SENTHIL VELAN, GROUP CHAIRMAN - YSSER NOMAN
EMPLOVEES: 900+

GROUPREVENUE: 550 MILLION- 2021)

SUBSIOIAES: RAYNA DNC, ARABAN EXPLORERS TEDHND HEAVEN, DEEP SEA
DVENTURE, QRTICKETS A€, DRVE THE THRILL BALLOON FLGHTS, 08 TIPS, 105 R0




What We Do
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What We Do
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What We Do
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Global Presence

United Arab Emirates Singapore Switzerland
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APLOVEES: 405 wPLOvE

ACTITY: RO, UTROUND & e —
DOMESTICOPERATIR opeRaTIR

BUSINES HAD: SENTHILVELAN BUSINES HEAD:DEEPAK HRARANDAN!




United Kingdom

ADENANE: RAYHA UK LIITED
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Global Presence

RADENAME:RAYAATOURISH
Foul0ER: 2020

EUPLOVEES: 5
ACTUITY: OUTBOWO OPERATOR
BUSINES HEA: JAN EZZAT



Global Presence

South Africa China Pakistan
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Our Distributio

= B2B
= Retail
= B2C
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Source Markets
Rayna B2B
Corporate Sales
Whitelabels & API
Edutainment




Source Market

Asia
Europe
Africa
cls
Americas

GCC
Australia/Oceania
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Technology Distribution

ACTVE DSTRBUTION AP
eATAES:

SESTERED KGN
ACTVEGENTS:
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Corporate Sales

CORRATEACCONTS: csTOMER Bk
OSTOMER BACK: AR




Travel Desks Conciergedu Digital Concierge
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B2C

OTA - Raynatours.com Social Media
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Why We Are

In-House Products RaynoB28. Conciergedy MyTripCoordinator

« LVE AVAILABLITY - ACTIVITY BOOKIG. - UNIFIED TRAVEL PACK.
« THP PLANNING - DEDICATED CUSTONER
« INSTANT VOUGHERS AN

« REAL-TINE ACTIVITY
UPOATES

TIOKETS

- SEAMLESS PAYMENTS

- DYNAMIC INCENTIVE
oL

- REVENUE REPORTS

« CRYPTO PAYMENTS




Visa AP

- REALTINE VISA AP
« INSTANTFEED OF VISA STATUS

« AUTOMATED VISA DELVERY 0PN
APPROVAL

QR Based Customer Support

- QR BASED TRACKING MECHANISW
- REAL-TIME CUSTOMER SUPPORT
« AUTOMATED TICKET CREATION

« PRIORTY ASSISTANCE

- COMPLAIN RESOLUTION

Why We Are

Digital Concierge
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- INSTANT VOUCHERS AND TIKETS.
- SEAMLESS PAYMENTS

- DYNAMIC INCENTIVE WODEL
- REVENUE REPORTS




Support

QR Based Request Tracking Mechanism

Tolk To Us.

st Retations s complets autanomy o decidsservi recoveryand compensaton.
Decicatea 24x7 CallGntr o Emergency snd Suppor







