






Our marine operations brand creating unique

cruising, dining and watersports experiences

with something to offer for every client and

segment.

activity: Dinner Cruises, Yachts, Fishing Trips,

Watersports

founded: 2008

employees: 33

business head: manoj tulsani, hemant lalwani

Acting as our gateway to Europe and

Americas, Arabian Explorers caters to high-

end offerings across all our destinations.

activity: Luxury Services, Tailor-made Groups,

Personalized Holidays

founded: 2011

employees: 22

business head: yasser noman

Offering a wide array of products across

various locations, we provide key destination

service with seamless technology. 

activity: Hotels, Holidays, Transfers,

Sightseeing, Attraction Tickets, Visa Services

founded: 2009

employees: 405

business head: manoj tulsani

What We Do
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What We Do

Creating adventurous and thrilling

experiences, DriveTheThrill is the perfect

choice for every adventure seeker to explore

the Deserts of UAE in our All-Terrain Vehicles.

activity: Dune Buggy Tours, Quad Bike Tours,

Adventure Dune Rides

founded: 2018

employees: 26

business head: zelda mary soares

Offering the ultimate desert experience,

Balloon flights lets you experience a

luxurious and unforgettable side of Dubai.  

activity: hot air ballooning

founded: 2022

employees: 21

business head: zelda mary soares

Located in the high dunes of UAE our

traditional desert camps offer experience of

Arabic hospitality, with amazing cuisine and

fun entertainments.

activity: Desert Safari, Overnight Safari,

Private Events

founded: 2013

employees: 15

business head: sasitharan kulandaival

DESERT CAMP

MERYEM LECHKAR
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trade name: rayna tourism l.l.c

founded: 2006

employees: 405

activity: inbound, outbound &

domestic operator

business head: Manoj tulsani

trade name: rayna tours pte limited

founded: 2016

employees: 7

activity: inbound & outbound

operator

business head: deepak hiranandani

trade name: rayna europe gmbh

founded: 2019

employees: 12

activity: inbound & outbound

operator

business head: yasser noman

United Arab Emirates Singapore Switzerland

Our Global Presence
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trade name: rayna tours (pty) 

 limited

founded: 2017

employees: 3

activity: outbound operator

business head: deepak hiranandani

trade name: qr trips tourism llc

founded: 2022

employees: 3

activity: outbound operator

business head: rong chen

trade name: rayna tours & travels

private limited

founded: 2021

employees: 7

activity: outbound operator

business head: ahmed yaqoob

South Africa China Pakistan

Our Global Presence
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Asia
Europe
Africa
CIS
Americas
GCC
Australia/Oceania 
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8%
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The leading travel platform in UAE providing
seamless bookings for all destination services
with instant confirmation. Plan your itinerary,
create a holiday package, book a hotel or simply
choose from our range of transfers. 

registered agents: 41,109

active agents: 29,106

features: Instant confirmation of Hotels and

Attractions, live availability, itinerary

planning, dynamic packages, instant

vouchers and tickets, reward points

With years of investment and experience in
developing market leading travel solutions, our
distribution of services through tech driven
channels is one of the leading in the region. 

Active Distribution White labels: 18

active distribution Api: 24

features: Universal APIs, White Labelled

Solutions, POS, Reward Platform, Concierge

Sales Solutions, Reservations System

Technology DistributionRaynaB2B

B2B



Running one of the leading corporate reward and
sales program, a unique one-stop platform
corporate.raynatours.com offers our clients
access to our wide range of services and
preferred benefits.

corporate accounts: 90++

customer reach: 750,000++

features: CUG Corporate Offers, Reward

Programs, Employee Benefit Programs, Team

building activities

Combining the best of education and
entertainment our dedicated team organizes
school offsites and international educational
programs for all leading institutes across UAE.

Education accounts: 150++

customer reach: 75,000++

features: Field Trips, Overseas Education

Programs, Summer Camps, Learning Programs

EdutainmentCorporate Sales

B2B



Rayna Tours is the leading operator of hospitality
desks across hotels, cruise terminal, free zones,
and other retail venues across UAE. Partnered
with many key hospitality brands and venues, we
offer our customers the widest range of services
with the most seamless journey.

locations: 90

associated brands: 14

features: Hospitality Services, Sightseeing,

Safaris, Dinner Cruises, Itinerary Planning,

Concierge Services, Guest Relation Services

One of the most popular platforms used by hotel
concierges across UAE, C4U is also the official
activity booking platform of Les Clef d’Or which
provides them services at click of a button.

active partners: 170++

features: Activity Booking, Trip Planning,

Instant Vouchers and Tickets, Seamless

Payments, Dynamic Incentive Model, Revenue

Reports

One of the most innovative concierge support
solutions which allows users to book and plan
their journey with utmost ease from the comfort
of their room. This also helps the hotel concierge
in assisting to more requests with minimal
resources.

features: Dedicated QR Tracking, Activity

Booking, Trip Planning, Instant Vouchers and

Tickets, Seamless Payments, Dynamic

Incentive Model, Revenue Reports

Digital ConciergeConcierge4uTravel Desks

Retail



32.3 K +
9.08 K +

105 K +
57 K +

22.4 Mn +
2.5 Mn +



Widest Range

Control on Quality 

Best Pricing

Allocated Availability

flexible Booking and

Cancellation Policies

Activity Booking

Trip Planning

Instant Vouchers and

Tickets

Seamless Payments

Dynamic Incentive

Model

Revenue Reports

Unified Travel Pack

Dedicated Customer

Support

Real-time Activity

Updates

In-House Products Concierge4U MyTripCoordinator

Why We Are Unique

Live Availability

Instant Confirmation

Gate Ready Tickets

Digital Distribution

Activity Scanners

Dynamic Packages

P2P Transfers

Upcoming features

such as reward points

redemption

Crypto Payments

RaynaB2B



Dedicated QR Tracking

Activity Booking

Trip Planning

Instant Vouchers and Tickets

Seamless Payments

Dynamic Incentive Model

Revenue Reports

QR based tracking mechanism

real-time customer support

automated ticket creation

priority assistance

complain resolution

QR Based Customer Support Digital Concierge

Why We Are Unique

Realtime Visa API

Instant Feed of Visa Status

Automated Visa Delivery upon

approval

Visa API



Talk To UsWrite To Us

QR Based Request Tracking Mechanism

Highlights
Dedicated ticket created for every communication.

All Requests handled by Guest Relations Team.
Priority Assistance to every request. 

Guest Relations has complete autonomy to decide service recovery and compensation.
Dedicated 24x7 Call Centre for Emergency and Support.

Customer Support




